
esMD is the Electronic Submission 
of Medical Documentation, a 
program developed by Centers 
for Medicare & Medicaid (CMS).  

The purpose of esMD is to enable 
providers to electronically 
respond to RAC, MAC,  and CERT 
audits.  Prior to esMD providers 
responded to requests for 
medical records by faxing or 
mailing the documentation to 
the Review Contractor.

To learn which  Review 
Contractors accept esMD as a 
method of transmission, please 
visit www.cms.gov/ESMD

MEA has built the CONNECT 
gateway and is a  CMS   certified 
Health Information Handler (HIH).  

The CONNECT Gateway is  the 
National Health Information 
Network (NHIN) transmission 
mode for the electronic submission 
of medical documentation. The 
HIH gives providers an onramp to 
facilitate electronic submissions 
to CMS and participating Review 
Contractors.    MEA has  over 14 years 
experience in providing the secure 
exchange of health information 
for pre and post payment claims 
review.  MEA brings the experience 
and knowledge that you need 
 

when dealing with these time 
sensitive audits. 

Let MEA be your trusted HIH

Health Information Handler (HIH)
Certified by Center for Medicare & Medicaid Services

for Audits
Electronic RAC, MAC and CERT Audit Responses

FastAttach enables providers to create an electronic 
envelope that contains all the requested medical 
documents required for Audit review.  Providers can 
easily import documents using a variety of acquisition 
methods including scan, screen capture, and a unique 
print capture method that enables you to capture any 
document from any program with a “print” function.  
FastAttach accepts any file type and performs 
the necessary file conversion prior to routing the 
information electronically to the appropriate Review 
Contractor.  

                                    Your Partner in Secure Health Information Exchange

What is esMD?

The FastAttach RAC, MAC and CERT Audit solution 
eliminates faxing and mailing audit responses to CMS 
approved Review Contractors.  
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Audit responses can be submitted in as few as four steps:
1. Search for or enter a patient name
2. Upload requested medical documentation
3. Enter the Claim Number and Audit Case Number
4. Transmit the file electronically

Once submitted the provider  immediately  receives  a transmittal  
report confirming that your documents have been received and 
successfully transmitted to the designated Review Contractor. 

FastAttach also features reporting capabilities to easily track and 
manage all submitted audit responses.  

How does it work?

SPECIAL PROMOTION

REGISTRATION FEE WAIVED
(Registration includes software, installation 

and training)

For additional information and to register contact MEA 
at 888.329.9988 option 1203 or 
visit www.mea-fast.com/esMD

Electronic Audit Process

Provider Benefits

•	 Ensures timely responses to 
meet deadlines 

•	 Decreases administrative time 
spent copying, assembling and 
mailing responses 

•	 Eliminates lost submissions

•	 Reduces postage and fax char-
ges

•	 Eliminates paper-based audit  
processes

•	 Provides HIPAA-secure transmis-
sion and storage

Provider Features

EASE OF USE
•	 Responsive, intuitive, easy to 

read screens
•	 Compatible with all PMS/EHR/

HIS applications

EXPERIENCED CUSTOMER SUPPORT
•	 Award winning support staff
•	 Typical support issues resolved 

with a single call
•	 Unlimited customer service and 

support

SPEED TO MARKET
•	 Minimal up-front costs
•	 Rapid implementation

for Audits

Open FastAttach                            

and acquire the requested 

documents. 

Audit contractor received 

the requested medical 

documentation for review.

The documentation is 

uploaded to MEA’s HIPAA 

secure repository. 


